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User guide for Doroob platform
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o Doroob platform home page (Qitos://www.doroob <a/ar/)

-~ ducgi)l olypdl  ~ Al ol ~ awyaill aljlucll cbwdall ~ auyyail alygall dOI’OOh
dloc)l 68La1UI 6 yga .
Gageul Jocll plaj §og m
ol Jauw =

AN cujaild aulngll aniol

o TN

Joho Gui aoliy geulo 16.2 ) dclw ggulo 10 {5}@ 2u6iuto goulo 1.8 @

o The first rectangle contains:

1. Homepage.

2. Introduction about Doroob.

3. Verification service to check the authenticity of certificates.
4. Frequently asked questions about Doroob.
5

Doroob contact details.

o The second rectangle contains:

1. Electronic courses which contain a list of all training programs available on
the platform.

2. Interactive sessions which include live and recorded broadcasts on the

platform.


https://www.doroob.sa/ar/
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3. Training tracks which contain several training programs combined into one
track to strengthen and enhance skills in a specific field.

4. Partner courses which contain training programs in cooperation with
government agencies, bodies, and the private or non-profit sector.

5. The qualitative programs which contain specialized training programs

provided through international platforms.

e Registration:

1. Log into Doroob platform website (WThen click

n (Create an account).
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2. You will be transferred to Nafath service and you shall complete the required
data.

3. You will be returned back to Doroob website after verifying your data.


https://www.doroob.sa/ar/
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e Signin:
1. Log in to Doroob platform website (WThen click
n (Log in).

2. You will be transferred to Nafath service and you shall complete the required
data.

3. You will be returned back to Doroob website after verifying your data.

o Login as a Taqat user
1. Log into Tagat website and then choose Doroob program.

2. You will be taken to Doroob website after verifying your data.

e Personal profile:

There are two ways to update personal data on Doroob platform

e The first method is for Tagat users by following these steps:

1. Log in to Doroob platform, then click on “User Name”.
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3. The following page will appear to you, click on “Update data from Taqgat” to
update.
4. Note: All Tagat users shall update their Tagat data to be reflected in their

Doroob account.
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e The second method is for non-Taqat users by following these steps:

1. Login to Doroob platform, then click on “User Name”.
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3. The following page will appear to you, click on “Update data from single sign-
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4. You will be redirected to “Single sign-on”. Log in to update.
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Complete user data in the profile

After clicking on “Edit Profile” icon at the top of the page, the user will be able to
modify the following fields: Region - City - Employment information, which is:
(Educational level - Academic specialization - Employment position - University
name - Graduation year - Graduation semester — Grade point average - Acquired
skills - Targeted skills - fields - professions - name of employer - job title - salary
- date of starting work).

Note: All fields marked with (*) must be entered so that you can click on “Save

Changes” icon and go to the main page of the platform.
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e Training programs on Doroob platform

o Review training programs:
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1. Click on (electronic courses) to review the training programs.
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2. The training programs will appear to you, divided according to

specializations, and you can review all of them.
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3. When you click on (Training Paths), a group of paths will appear, each path
containing several training programs in a specific field. In order to obtain a

full path certificate, all training programs therein shall be completed.
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4. When you click on (Partner Courses), training programs in partnership with

other parties will appear.

o Registration in training programs

1. Click on the desired training program.
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2. Click on (Register Now).

Note: The following image shows information about the training program and
the estimated number of training hours to complete the program (estimated
effort). Example: The training program in the following image requires 5
continuous or separate hours to complete, and you can also complete it in less

than that.
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3. The training programs page you are registered for will appear. Click on (Start

Now) to start
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the training program.
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4. The training program information page will appear, click on (Go to the

course).
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5. The training program index will appear and you can go to any specific lesson

or to the final exam. Click on (Start Course) to begin browsing the training

program.
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o Review a training program in which you have been previously registered
1. Click on (user name) at the top left of the page, then click on (registered in

courses).
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2. The previously registered training programs page will appear. Click on (Start

Now) to start the required training program.
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o Navigate within the training programs
1. After starting the training program, the program navigation indicator will
appear at the top of the page, (Previous) to go to the previous page and

(Next) to go to the next page.

ol &elin ciley il

-2, o ¢ gyuis Le & < < ggal
< g = =] & & 5 = =] ol ¥

- faill a Lo

aladoll dadall adlal[]

o Assessment questions

1. The training programs and interactive sessions contain short assessments
and a final assessment.

2. The questions in these assessments vary between questions that have
multiple correct answers (you can choose more than one correct answer),
such as the first question in the following image, and questions that have

one correct answer, such as the second question in the following image.
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3. The number of attempts available for an answer has been previously
determined. The answer will appear to you at the end of the questions, as in
the following image.

If you have used all the attempts and are unable to answer correctly and
would like to be provided with new attempts to answer again, kindly submit
an application for technical support through (Contact Us).
e Note: (The application shall be submitted with the name of the training
program, the link to the training program page, and the email registered in

Doroob with the application details).
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4. Atthe end of the training program, a questionnaire will appear to ask about

the trainee’s opinion. Kindly fill it out and then click (Send).
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e Print the certificate:

o Printing training program certificates
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1. To print the certificate after completing the training program requirements
and achieving the required passing percentage, click on the (Results) page
within the training program.

2. Make sure that you have completed the training program requirements in
the required percentage, which is shown next to the chart. In the following
image, it is shown that the required success rate in this training program is
70%.

3. It also turns out that the total of the trainee is 100%, so he shall be entitled to
a certificate for passing the required success rate.

4. Click on (Request Certificate).
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5. Click on (preview certificate).
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6. Click on (Print Certificate) to print your certificate.
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o Print path certificates

1. Click on (Training Path Completion Certificate) to obtain the full path

certificate after completing all the training programs in the training path.
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Contact customer service

o If you encounter any problems or have any questions, please contact us

Click on (Contact Us) at the top left of the page.

2. You may contact with customer service representatives through the contact

channels shown on the link during official working hours.



