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Introduction: 
This document contains a comprehensive explanation of the services and programs 

available to individuals through the Human Resources Development Fund 

website. We will provide you with a comprehensive overview on how to benefit 

from these services with references to the useful programs and products available to 

you. Let's review together how this manual can support you in achieving your 

objectives and facilitating your experience. 
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Directed Transportation: 

The "Self-Employment Support" program for workers in the service of directing passenger 

vehicles through applications (directed transportation) comes within the context of the initiatives 

of the Ministry of Human Resources and Social Development and the Human Resources 

Development Fund, aimed to expand Saudization through the adoption of different methods  and 

patterns of work to provide  job opportunities for Saudi males and females in various economic 

activities. Among these promising activities is the self-employment activity of workers in the 

directing passenger vehicles service as one of the attractive and supportive work methods for this 

direction. In cooperation with the Transport General Authority, the self-employment support 

program for workers in the (directed transportation) service was launched. 

1. Introduction 
1.1. Document Overview 

This document contains a comprehensive manual to benefiting from the Self-Employment Program - 

Directed Transportation by individuals, including the steps followed for registration and use. 
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2.  Login Steps 
2.1.  Login in the website of the Human Resources Development Fund  

 

▪ The user shall access the HRDF website 

▪ From the upper window, the beneficiary shall select Programs > Individuals > Tamkeen > 

Directed Transportation Support, as shown above  
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▪ The system will display the product page on the HRDF website 

 

 

 

▪ From the bottom of the page, the user can view the steps to get the service through clicking on 

"Steps to Obtain the Service" 
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▪ From the bottom of the page, the user can view the eligibility requirements through clicking on 

"Eligibility Requirements" 

 

▪ From the bottom of the page, the user can view the Frequently Asked Questions through clicking 

on "Frequently Asked Questions" 

 



  

8 
 

 

▪ From the bottom of the page, the beneficiary can view additional information through clicking on 

"Other" 
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▪ The beneficiary can register in the Directed Transportation Program through clicking on “Obtain 

Service”, as shown above 

▪ The system will direct the beneficiary to the login page in the electronic services 

 

 

2. Login Steps 

2.2. The user shall login using the National Unified Access 
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▪ The system will show the beneficiary the "National Unified Access Portal", and in order to 

complete the registration, the beneficiary shall click on "Login Through the National Unified 

Access", as shown above 

 

 

 

 

 

 

 

2. Login Steps 

2.2.  The user shall login using the National Unified Access 

 

 

 

 

 

▪ After the user completes the login, the system will show the user the establishment file and 

account status 

 

 

 

 

▪ The system will show the beneficiary the National Unified Access Portal, and in order to 

continue, the individual shall enter the "civil status card number" and then click on login 
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▪ If the "Login" is clicked and the "civil status card number” is not entered, an error message will 

appear. 

 

 

 

 

 

 

 

 

 

 

2.  Login Steps 

2.3.  Complete the Personal Account in Jadarat 
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▪ After logging in, the system will show the beneficiary "HRDF Electronic Services" 

▪ The beneficiary shall complete all the required data through the “Unified National Employment 

Platform 

 

 - Jadarat”, through clicking on “Browse Jadarat Now”. 

 

 

 

 

 

 

 

3.  Registration in the Product  

3.1.  Registration in the Directed Transportation Product 
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▪ After the beneficiary has completed his profile, the beneficiary can now benefit from the directed 

transportation product 

▪ In order to benefit and apply for training programs, the beneficiary shall go to Our Programs > 

Self-Employment Support - Directed Transportation > Registration in the Product 

 

 

 

 

 

 

3.  Registration in the Product  

3.1.  Registration in the Directed Transportation Product 
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▪ The system will show the beneficiary the details of the program so that the beneficiary can view 

them before submitting 

▪ After viewing all the details of the program, the beneficiary can apply to the program through 

clicking on "Apply for Support" 

 

 

 

 

 

 

 

 

 

3.  Registration in the Product  

3.1.  Registration in the Directed Transportation Product 



  

15 
 

 

▪ The system will show the beneficiary the declaration, and in order for the beneficiary to view and 

agree to the declaration, he shall activate the declaration icon, as shown above 

▪ If the beneficiary wants to complete the Request, he shall click on "Complete the Request for 

support" as shown above 

 

 

 

 

 

 

 

 

 

3.  Registration in the Product  

3.2.  Login Error Messages 
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3.  Registration in the Product  

3.3.  Viewing Application Details in the Product 

 

▪ The beneficiary can view the details of the program through going to Our Programs > Self-

Employment Support - Directed Transportation > Program Details 

▪ Through this page, the beneficiary can view his personal information and the information of the 

request for support, such as the status of submission and the date of submission of the support 

request 

3.  Registration in the Product  

3.4.  Cancellation of Support Request 
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▪ The beneficiary can cancel the support request through this page through clicking on "Cancel 

Support Request", as shown above 

 

 

 

 

 

 

 

▪ The system will show the beneficiary a confirmation message, if the beneficiary wants to confirm 

the cancellation of the support request, he shall click on "Yes", as shown above 

▪ The system will show the beneficiary that the support request has been canceled successfully, as 

shown above 

Note: When the support request is canceled, the beneficiary cannot register again until two 

months have passed, as shown below 

 

3.  Registration in the Product  

3.4.  Cancellation of Support Request 

 

▪ The system will show the beneficiary that he cannot register in the directed transportation support 

until two months have passed after the last cancellation of registration in the program 
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4.  Disbursed Payments 
4.1.  Review of Payments  

 

 

 

▪ The beneficiary can view the details of the disbursed payments through going to Our Programs > 

Self-Employment Support - Directed Transportation > Disbursed Payments 

 

 

 

 

 

▪ The system will show the beneficiary the disbursed payments during their support period 

▪ The beneficiary can see the status of disbursement, as shown above 
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▪ The system will show the beneficiary the disbursed payments during their support period 

▪ The beneficiary can see the status of disbursement, as shown above 

 

5.  Contact Us 

5.1  Creating a Contact Us Request 

 

▪ To submit a contact us request, the user shall click on "Contact Us > Contact Us", as shown 

above 
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▪ The system will display the Contact Us requests page 

▪ The beneficiary can see the status of the communication request that was previously uploaded  

▪ The beneficiary can request a new contact us through clicking on “New Contact Us Request", as 

shown above 

 

▪ The system will display the following menus to be answered by the beneficiary 

 

 

 

▪ The beneficiary shall select through the drop-down menus outlined above, such as “Program / 

Objective of Communication”, “Client Category” and “Request Type” 
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▪ In order to complete the process of creating a new contact us request, the user shall click on 

"Next" 
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▪ If the beneficiary finds the answer, he shall click on "Yes", and then click on "Finish" in order to 

close the form without sending any request 

 

▪ If the beneficiary does not find the answer, the user shall click "No", and then answer the "Why" 

question  

▪ In order to complete the process of creating a new contact us request, the beneficiary shall click 

on "Next”, as shown above 

 

 

▪ The system will display “Personal Data”, and the beneficiary shall select the “Preferred 

Communication Method” through activating one of the two options, as shown above 
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▪ In order to complete the process of creating a new contact us request, the beneficiary shall click 

on "Next”, as shown above 

 

▪ The system will display a contact with us form, and the user shall add "title" and "content" and 

attach the attachments, if any 

▪ In order to send the contact us request, the beneficiary shall click on "Send", as shown above 

 

 

 

 

 

 

 

▪ The system will display a confirmation message, and the beneficiary shall agree to the 

declaration through activating the declaration icon 

▪ In order to confirm the registration procedure, the beneficiary shall click on "I Agree", as 

shown above. 
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▪ Examples of “Recruitment Cases for Target Trainees” 

 

3.  Apply to Maharat Program 

3.2.  Application 

 

 
▪ The system will display a success message that "a contact us request has been sent successfully", 

as shown above 

 

We are pleased to provide support through the Fund's 

channels 
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