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1 Delivery Representative Registration Service

1.1 Service Definition:
This service allows individuals to register in the (On-demand Delivery Support Product.)- Request Delivery.

1.2 Service Port

Individuals.
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1.3 How to Use

1- After logging to Tagat website, you shall go to (Our Program >Self-Employment Support - Request

Delivery>Registration).

External System
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2- The registration screen will appear with the applicant’s information and declaration of registration in the

program.
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3- You must approve the declaration, and then click on “Submit Support Request”.
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4- A screen will pop up to confirm registration in the program, click on “Yes” to register in the program.
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5- After verifying the applicant’s identity, an approval message for registration in the program will appear.
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2 Service for Canceling Registration in the On-demand Delivery Support

Product.

2.1 Service Definition

This service allows individuals to cancel registration in the On-demand Delivery Support Product..

2.2 Service Port:

Individuals.
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2.3 How to Use
1- After logging in to Tagat website, go to (Our Programs > Self-Employment Support > Delivery

Representative Details).
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2 - The beneficiary’s general information will appear, and you will find the “Cancel Registration” button at the

bottom of the page.
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3- After clicking on the “Cancel” registration button, a pop-up screen will appear to confirm cancellation of

registration. Click on “Yes” to cancel registration.
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4 - Another screen will appear to write the reason for cancellation. After writing the reason, click on “Confirm

Cancellation”.
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3- Service of Viewing Requests with Details

3.1 Service Definition:

This service allows individuals to view request records and review request details.

3.2 Service Port

Individuals.
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3.3 How to Use

1- After logging in to Tagat website, go to (Our Programs >Self-Employment Support - Request Delivery> List of

Requests).
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2- The list of requests will appear.

External System
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3- To view requests, click on
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4- The details of completed requests will appear.
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4 Service of Objection to the Number of Completed Requests

4.1 Service Definition:

This service allows individuals to object to the number of completed requests. The objection period shall be five
days after receiving a text message from HADAF stating that the number of completed requests in the system
has been verified.

4.2 Service Port:

Individuals.
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4.3 How to Use

- Individuals will receive a text message stating that the number of completed requests on Hadaf website has

been verified.

2- To verify the number of completed requests, login to Tagat website, and then go to (Our Programs > Self-

Employment Support — Request Delivery> List of Requests).
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3- The list of requests will appear.
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4- Click on @ to access details.
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5- After accessing the details and verifying the number of completed requests, click on “Objection to the

Number of Requests” at the bottom of the page.
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6- A screen will pop up to confirm submitting the objection. Click on “Yes” to submit the objection.
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