/a

VISION G 161 al_ob) (9gaiD
S oo &yl o)lg_oll 9

2210 HUMAN RESOURCES

DEVELOPMENT FUND

&gl aypell déslonll

144

User Manual

Maharat Program - Individuals

A

\



/.
Aal_0odJ (992 __ip

auydl ojlg ol
HUMAN RESOURCES

DEVELOPMENT FUND

Table of Contents

Table of Contents

Type chapter title (IEVEI 1) ..........oo et e et e e st e e et e e bt e e snbeeesaeesateeeseeesnreean 1
TYPE ChAPLEN tILIE (IEVEI 2) et e e e et te e e e et e e e e ebteeeeeabteeeesrteeeeennes 2
TYPE ChAPLEN tILIE (IEVEI 3) cereeeieieee et e e et e e e et te e e e ebte e e e ebaeeeeebteeeeannes 3
Type chapter title (IQVEI 1) ...........ooo e e e e e et e e et e e e eaaae e e enasaeeeeannaneanas 4
Type Chapter Title (IEVE] 2) ..eoeiee ettt e et e e s te e s ta e e baeesabeeesaeesstaeensaeesaseenn 5
Type Chapter title (IEVE] 3) . .uei ettt e e re e e be e e s abe e s taeeaaeesabeeeaees 6



/.
CU_j_u.UJI _'Ulg_o.”
HUMAN RESOURCES
DEVELOPMENT FUND

Introduction:

This document provides a comprehensive explanation of the services and
programs available to individuals through the Human Resources
Development Fund (HRDF) website. It offers a complete overview of
how to utilize these services, with references to relevant programs and
products that may benefit you. This manual aims to support you in

achieving your goals and enhancing your experience with ease.
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Maharat Program:
A training program offering both general and specialized professional skills, in collaboration
with training providers licensed by relevant authorities. The program targets job seekers

and employees in the private sector.

1. Introduction

1.1. Document Overview

» This document serves as a comprehensive guideline for training providers on how to
benefit from the Maharat Program, covering the necessary steps for registration and

usage.

2. Login Steps

2.1. Logging in through the Human Resources Development Fund (HADAF) Website
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= The user accesses W at:

= From the top bar, the beneficiary selects; Programs > Establishments > Training >

Maharat, as illustrated above
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= The system will then display the program page on the HRDF website
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= At the bottom of the page, the user can view Steps to Get the Service by clicking on

"Steps to Get the Service"
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= Additionally, users can review the eligibility criteria by clicking on "Eligibility Criteria"

at the bottom of the page
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» The "FAQs" section is also available at the bottom of the page by clicking on "FAQs"
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= Users can register for the Maharat Program by selecting "Get the Service", as

illustrated above

= The system will then redirect users to the electronic services login page
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2. Login Steps

2.2. Logging in via the National Unified Access
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The system will display the “National Unified Access Platform” to the user. To

complete the registration, the user should click "Login via National Unified Access",

as illustrated above
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2. Login Steps

2.2. Logging in via the National Unified Access
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= The user will be directed to the National Unified Access Portal, where he must enter

his “National ID” number and click Login to proceed
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= |f the user attempts to log in without providing the “National ID” number, the system

will display an error message.
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2.3. Completing the Personal Profile on Jadarat
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» Upon successful login, the system will navigate the user to the "HRDF Electronic

Services”

= The useris required to complete all necessary fields via the “Unified National

Employment Platform - Jadarat”, by clicking "Browse Jadarat Now".
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3. Applying for Maharat Program

3.1. Maharat Program Training Courses
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= After the user has completed the personal profile, he will be eligible to apply for the
Maharat Program
= To apply for the Maharat Program, the user navigates to “Our Programs > Maharat >

Maharat Program Training Courses”
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The system will then display all available training courses. The user can view detailed

information for each course.
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Users can search for specific courses using criteria such as course name - training
provider, or other options provided in the drop-down menus as illustrated above

When selecting a “region”, the city field will automatically update to reflect the cities

available in that region
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= The user clicks "View" to access detailed information regarding the training course

and how to apply for it.

» The application process is based on the “employment status of the targeted

trainees”, as illustrated below
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= Here are examples of "Employment Status for Target Trainees"

3. Applying for Maharat Program
3.2. Applying for a Training Course
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» The beneficiary clicks "View" to access detailed information regarding the training

course and how to apply for it.
» The application process is based on the “employment status of the targeted

trainees”, as illustrated below
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The system will provide the beneficiary with comprehensive details regarding the
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Upon selecting "Apply for Training Opportunity”, the system will display the terms

job title that most closely aligns with his qualifications

should click "Submit" to send the application for enrolment in the training course.
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training course. If the user wishes to apply for the course, he must click on "Apply for

and conditions for the beneficiary to review before proceeding with the application

The system will also provide a dropdown menu enabling the beneficiary to select the

Once the beneficiary has acknowledged and accepted the terms and conditions, he

17
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= The system will confirm to the user that "the application for the training course
has been successfully submitted"
= The application will then be forwarded to the training provider for assessment,

determining whether to accept or reject the request.
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4. Maharat Dashboard

4.1. Viewing the Training Course Status
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= To review the status of the submitted training courses, the beneficiary should

navigate to Programs > Maharat > Maharat Dashboard

4.2. Viewing Training Courses Applied for
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The system will display all previously training courses applied for along with their
respective statuses, whether accepted, rejected, or pending review.
The beneficiary may conduct searches for specific training courses

The beneficiary can view the details of each training course by clicking "View"

20
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Viewing the Details of Training Courses Applied for
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After clicking "View", the system will present all details regarding the training course

as illustrated above
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4.4. Option to Withdraw from the Training Course
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» The beneficiary has the option to withdraw from the training course by clicking
"Withdraw"
Note: Withdrawal from the training course is not permitted once the training

provider has granted approval for the request
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4.5. Viewing Individual Status After Withdrawal
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= After clicking "Withdrawal", the system will indicate the status of their request as

"Withdrawn", as illustrated above

4.6. Evaluating the Training Courses
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= The user is required to complete all fields under "Provider Information™ including
(attaching the training license, as well as contact person’s name, phone, and email,

and the expiration date of the training license)

= Upon completion of the training course, the system will provide an icon for "Course

Evaluation"; allowing the beneficiary to assess -~ ha b Y bt s
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= Upon completion of the training course, the system will provide an icon for "Course
Evaluation"; allowing the beneficiary to assess both the training course and the

Maharat Program
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The user must fill out all fields under "Training Course Information"”, such as (type of

skills, course name, training content), and any additional fields as illustrated above

Upon completing the evaluation of the training course and the Maharat Program, the

evaluation will be submitted by clicking the "Submit" icon
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An error message will be shown if the evaluation is submitted (without any

responses)
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= The system will then confirm to the beneficiary with the message "Evaluation

completed successfully" once all responses have been provided and the evaluation

has been submitted
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We are pleased to offer such a support through

the HRDF's communication channels
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