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Introduction:

This document provides a comprehensive explanation of the services and
programs available to individuals through the Human Resources
Development Fund (HRDF) website. It offers a complete overview of
how to utilize these services, with references to relevant programs and
products that may benefit you. This manual aims to support you in

achieving your goals and enhancing your experience with ease.
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Orders Delivery Service:

The "Freelance Work Support Program” for delivery workers is a key initiative by the
Human Resources and Social Development system, aimed at expanding national
employment by adopting diverse work models to create job opportunities for Saudi
men and women. It also addresses skill gaps in certain economic sectors. Among the
most promising sectors is freelance work in delivery services, which has emerged as

an attractive and supportive work model for this initiative.

1.Introduction

1.1. Document Overview

This document serves as a comprehensive guideline on how to benefit from the Orders

Delivery Program, covering the necessary steps for registration and usage.
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2. Login Steps

2.1. Logging in through the Human Resources Development Fund Website
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e The user accesses the HRDF website

e From the top bar, the beneficiary selects Programs > Individuals > Empowerment >

Orders Delivery Support, as illustrated above
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= Users can register for the Orders Delivery Support Program by clicking on "Get

Service" as illustrated above

» The system will then redirect users to the electronic services login page
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= At the bottom of the page, users can access the service by clicking on "Steps to Get

the Service"
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= Additionally, users can review the eligibility criteria by clicking on "Eligibility Criteria"

at the bottom of the page
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» The "FAQs" section is also available at the bottom of the page by clicking on "FAQs"
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= At the bottom of the page, user can access additional information by clicking on

"Other"
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Users can register for the Orders Delivery Support Program by clicking on "Get

Service" as illustrated above

o The system will then redirect users to the electronic services login page
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2. Login Steps

2.2. Logging in via the National lInified Access

e

-

The system will display the “National Unified Access Platform” to the user. To

complete the registration, the user should click "Login via National Unified Access",

as illustrated above

2. Login Steps

2.2. Logging in via the National Unified Access
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= The user will be directed to the National Unified Access Portal, where he must enter

his “National ID” number and click Login to proceed

10
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If the user attempts to log in without providing the “National ID” number, the system

will display an error message.

11



/.
ay_oij §ga__in
du _;_ouI a)lg—oll
HUMAN RESOURCES
DEVELOPMENT FUND

2. Login Steps

2.3. Completing the Personal Profile on Jadarat
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» Upon successful login, the system will navigate the user to the "HRDF Electronic

Services”
= The user is required to complete the profile by filling in all necessary fields via the

“Unified National Employment Platform - Jadarat”, by clicking "Browse Jadarat Now".

12
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3. Registration in the Program

3.1. Registration in the Orders Delivery Program
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» Once the beneficiary has completed his personal profile, he can now access the
Directed Transportation Product

*» To take advantage of and apply for training programs, the beneficiary should
proceed to Programs > Freelance Support - Directed Transportation > Program

Registration

14
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3. Registration in the Program

3.1. Registration in the Orders Delivery Program
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e The system will display the beneficiary's personal information

o The beneficiary must agree to the registration declaration by activating the icon as
illustrated above

¢ If the beneficiary wants to submit a support request, they should click on "Submit

Support Request" as illustrated above

15
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3. Registration in the Program

3.1. Registration in the Orders Delivery Program
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» The system will display a confirmation message indicating the beneficiary’s
registration in the program. The beneficiary must click "Yes" to finalize the

registration
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e Upon successful registration and verification of eligibility, the system will notify the
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beneficiary that "The support request has been approved"
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3. Registration in the Program

3.2.

Error Messages During Registration
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4. Orders List

4.1. Viewing Orders Records
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*» Note: The beneficiary will receive an SMS prompting him to verify the number of
completed orders available on the (HADAF) website. The objection period is five days
from the receipt of the SMS

= To view the list of orders related to the Orders Delivery Support Program, the
beneficiary should navigate to: Programs > Freelance Support — Orders Delivery >

Orders List

4. Orders List

19



. /a
al_ol) QgD
&y il 5)lgall
HUMAN RESOURCES
DEVELOPMENT FUND

4.1. Viewing Orders Records
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= The system will present all current and past support requests, allowing the
beneficiary to review all orders comprehensively
= They can view the details of a specific support request by clicking on "Details" as

illustrated above

4.2. Viewing Support Request Details

= The system will display all completed delivery requests associated with the support

request for the beneficiary
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4.3. Submitting an Objection to the Number of Completed
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= After confirming the number of completed orders, should there be any
discrepancies, the beneficiary may submit an objection by clicking on "Objection to

the Number of Completed Orders" as illustrated above.
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= A confirmation message will appear, and if the beneficiary chooses to proceed with

the objection, he must click on "Yes" as illustrated above

5. Delivery Personnel Details

5.1. Viewing Delivery Personnel Details
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= To access the details of the beneficiary receiving support from the delivery program,
the beneficiary should navigate to: Programs > Freelance Support - Orders Delivery >

Delivery Personnel Details
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» The system will provide the beneficiary with all personal information
= Along with a table detailing the financial disbursements made during the support

period, as illustrated above
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5.2. Canceling Registration in the Program
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» The beneficiary has the option to cancel the registration request for the program by

clicking on "Cancel Registration in the Program™ as illustrated above
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» A confirmation message will prompt the beneficiary; to proceed with the

cancellation, he must select "Yes" as illustrated above
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The system will then require the beneficiary to provide a "Reason for Cancellation”,

as illustrated above

Note: The beneficiary will not be able to confirm the cancellation request until the

"Reason for Cancellation” field is completed

To finalize the cancellation, the beneficiary should click on "Confirm Cancellation” as

illustrated above
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* The beneficiary can view the reason for cancellation, as illustrated above, "If the

registration was canceled by the beneficiary"

We are pleased to offer such a support through the HRDF's communication channels

26

/a



) o Y
d__oii 9gax__in
éupinl o)lg__oll
HUMAN RESQURCES
DEVELOPMENT FUND

welbsll 6 aslioll (pyallg Josll e bl gy dniell by -
dwdlauinllg adallg daulclall (Gaa7 dlold dwlw drad) doclgo JI5 o plallg plall -
jadarat.sa bulll Jle Josll goys oloy) Lo

8001222030 Jloill j5y0 -

@hrdfksa | @hrdf care _claixll Jolgil ciblws - = P
www.hrdforg.sa _igialll gagall - n.lg:.dl UIg'ln”
adeill clbs L6 gueiiuwell dnnde Jolgh 6lis -

DuD2B £QL0

viubigillg wlhaiwll 3ggy jaca) dasbsgll daflgallg sl ciloas oyass -

ciloas go apiblicl e Janall ciliieg alsl oo gwustwall peall paéi -
abgaindl

-1 Jualillg waybsoill j5li0
apud ooy Sililllg jesall o Joc ge cpislll ciabel ac dnnsio jSho -
dnlalwlll §1éa7g duwlio dumbg gops a6l pe aslell Sga woladdil

-1 ol vubgill uilse

ool 8ackwal aggall palkig dnuletll Ciluwwall a_'Jlj.u.i.lL_:n.uL.i}.!Jl 2@ woagiuy =
bl glhall @billle duwliall aaball gopall skl Lo

@ Lk ﬁm
22 26 16

ab Juslig cubsgl 40 anlall b abhg D154 o

27



