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Introduction: 

This document provides a comprehensive explanation of the services and 

programs available to individuals through the Human Resources 

Development Fund (HRDF) website. It offers a complete overview of 

how to utilize these services, with references to relevant programs and 

products that may benefit you. This manual aims to support you in 

achieving your goals and enhancing your experience with ease. 
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Orders Delivery Service: 

The "Freelance Work Support Program" for delivery workers is a key initiative by the 

Human Resources and Social Development system, aimed at expanding national 

employment by adopting diverse work models to create job opportunities for Saudi 

men and women. It also addresses skill gaps in certain economic sectors. Among the 

most promising sectors is freelance work in delivery services, which has emerged as 

an attractive and supportive work model for this initiative. 

1.Introduction 

1.1. Document Overview 

This document serves as a comprehensive guideline on how to benefit from the Orders 

Delivery Program, covering the necessary steps for registration and usage. 
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2. Login Steps 

2.1. Logging in through the Human Resources Development Fund Website  

 

• The user accesses the HRDF website 

• From the top bar, the beneficiary selects Programs > Individuals > Empowerment > 

Orders Delivery Support, as illustrated above 
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▪ Users can register for the Orders Delivery Support Program by clicking on "Get 

Service" as illustrated above 

▪ The system will then redirect users to the electronic services login page 
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▪ At the bottom of the page, users can access the service by clicking on "Steps to Get 

the Service" 

 

▪ Additionally, users can review the eligibility criteria by clicking on "Eligibility Criteria" 

at the bottom of the page 

 

▪ The "FAQs" section is also available at the bottom of the page by clicking on "FAQs" 
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▪ At the bottom of the page, user can access additional information by clicking on 

"Other" 
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• Users can register for the Orders Delivery Support Program by clicking on "Get 

Service" as illustrated above 

• The system will then redirect users to the electronic services login page 
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2. Login Steps 

2.2. Logging in via the National Unified Access 

 

▪ The system will 

complete the registration, the user should click "Login via National Unified Access", 

as illustrated above 

2. Login Steps 

2.2. Logging in via the National Unified Access 
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▪ After the user completes the login process, the system will display the Establishment 

Profile along with the Account Status to the user 

▪ The user will be directed to the National Unified Access Portal, where he must enter 

to proceed 

 



  

11 
 

 

▪ 

will display an error message. 
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2. Login Steps 

2.3. Completing the Personal Profile on Jadarat 

 

▪ Upon successful login, the system will 

 

▪ The user is required to complete the profile by filling in all necessary fields via the 
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3. Registration in the Program  

3.1. Registration in the Orders Delivery Program 

 

▪ Once the beneficiary has completed his personal profile, he can now access the 

Directed Transportation Product 

▪ To take advantage of and apply for training programs, the beneficiary should 

proceed to Programs > Freelance Support  Directed Transportation > Program 

Registration 
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3. Registration in the Program  

3.1. Registration in the Orders Delivery Program 

 

• The system will display the beneficiary's personal information 

• The beneficiary must agree to the registration declaration by activating the icon as 

illustrated above 

• If the beneficiary wants to submit a support request, they should click on "Submit 

Support Request" as illustrated above 
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3. Registration in the Program  

3.1. Registration in the Orders Delivery Program 

 

▪ 

registration in the program. The beneficiary must click "Yes" to finalize the 

registration 

 

• Upon successful registration and verification of eligibility, the system will notify the 
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beneficiary that "The support request has been approved" 
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3. Registration in the Program  

3.2. Error Messages During Registration  
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4. Orders List 

4.1. Viewing Orders Records 

 

 

 

 

 

 

 

 

 

 

 

 

 

▪ Note: The beneficiary will receive an SMS prompting him to verify the number of 

completed orders available on the (HADAF) website. The objection period is five days 

from the receipt of the SMS 

▪ To view the list of orders related to the Orders Delivery Support Program, the 

beneficiary should navigate to: Programs > Freelance Support  Orders Delivery > 

Orders List 

 

4. Orders List 
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4.1. Viewing Orders Records 

▪ The system will present all current and past support requests, allowing the 

beneficiary to review all orders comprehensively 

▪ They can view the details of a specific support request by clicking on "Details" as 

illustrated above 

4.2. Viewing Support Request Details 

 

▪ The system will display all completed delivery requests associated with the support 

request for the beneficiary 



  

21 
 

4.3. Submitting an Objection to the Number of Completed 

Orders 

▪ After confirming the number of completed orders, should there be any 

discrepancies, the beneficiary may submit an objection by clicking on "Objection to 

the Number of Completed Orders" as illustrated above. 
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▪ A confirmation message will appear, and if the beneficiary chooses to proceed with 

the objection, he must click on "Yes" as illustrated above 

5. Delivery Personnel Details 

5.1. Viewing Delivery Personnel Details 

 

▪ To access the details of the beneficiary receiving support from the delivery program, 

the beneficiary should navigate to: Programs > Freelance Support  Orders Delivery > 

Delivery Personnel Details 
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▪ The system will provide the beneficiary with all personal information 

▪ Along with a table detailing the financial disbursements made during the support 

period, as illustrated above 
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5.2. Canceling Registration in the Program 

 

 

▪ The beneficiary has the option to cancel the registration request for the program by 

clicking on "Cancel Registration in the Program" as illustrated above 

 

▪ A confirmation message will prompt the beneficiary; to proceed with the 

cancellation, he must select "Yes" as illustrated above 
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▪ The system will then require the beneficiary to provide a "Reason for Cancellation", 

as illustrated above 

▪ Note: The beneficiary will not be able to confirm the cancellation request until the 

"Reason for Cancellation" field is completed  

▪ To finalize the cancellation, the beneficiary should click on "Confirm Cancellation" as 

illustrated above 



  

26 
 

 

▪ The beneficiary can view the reason for cancellation, as illustrated above, "If the 

registration was canceled by the beneficiary" 

We are pleased to offer such a support through the HRDF's communication channels 
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